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MOTTO DAN PERSEMBAHAN 
 
 
 
Be amazing. Be good. Be pretty. Be strong. Be smart. Be cool. But the most important 
thing is be yourself. 
 
 
Don’t worry about anyone else, just go out there and show them what you can do !!  
 
 
 
Apa yang membuatmu berbeda, maka itulah yang menjadi kekuatanmu. 
 
 
 
A secret that will see you through all the trials that life can offer : have courage and 
be kind – Cinderella 
 
 
Even through life was hard sometimes, I tried to keep my hopes and spirits up – 
Cinderella 
 
 
Learn everything you can, anytime you can, from anyone you can – Princess Story 
 
 
 
 
 
 
 
 
 
 
Tesis ini aku persembahan untuk : 
 
Papa dan Mamaku tercinta 
 
 
 viii 
DAFTAR ISI 
 
         Halaman 
Halaman Judul ........................................................................................  i 
Halaman Persetujuan Pembimbing.......................................................  ii 
Halaman Pernyataan ..............................................................................  iv 
Kata Pengantar .......................................................................................  v 
Halaman Motto Dan Persembahan .......................................................  vii 
Daftar Isi ..................................................................................................  viii 
Daftar Tabel .............................................................................................  xi 
Daftar Gambar ........................................................................................  xii 
Daftar Lampiran .....................................................................................  xiii 
Intisari ......................................................................................................  xiv 
Abstract ....................................................................................................  xv 
 
BAB I : PENDAHULUAN......................................................................  1 
1.1 Latar Belakang  ................................................................................  1 
1.2 Rumusan Masalah ............................................................................  7 
1.3 Batasan Masalah ..............................................................................  7 
1.4 Tujuan Penelitian .............................................................................  10 
1.5 Manfaat Penelitian ...........................................................................  10 
1.6 Sistematika Penulisan  .....................................................................  11 
BAB 2 : TINJAUAN PUSTAKA ...........................................................  13 
2.1 Kualitas Kehidupan Kerja ...............................................................  13 
2.1.1 Definisi Kualitas Kehidupan Kerja  ............................................  13 
2.1.2 Unsur-Unsur Kualitas Kehidupan Kerja  ....................................  14 
 
 
 ix 
2.2 Kepuasan Kerja  ...............................................................................  15 
2.2.1 Definisi Kepuasan Kerja  ............................................................  15 
2.2.1 Teori-Teori Kepuasan Kerja  ......................................................  16 
2.2.3 Faktor-Faktor Tentang Kepuasan Kerja  .....................................  17 
2.3 Keterikatan Karyawan (Employee Engagement)  ............................  19 
2.3.1 Definisi Employee Engagement ..................................................  19 
2.3.2 Aspek Dan Karakteristik Dalam Employee Engagement ...........  20 
2.3.3 Faktor-Faktor Yang Mempengaruhi Employee Engagement .....  21 
2.4 Pengaruh Kualitas Kehidupan Kerja (Quality Of Work Life) Dan  
 Kepuasan Kerja Terhadap Keterikatan Karyawan (Employee 
 Engagement)  ...................................................................................  22 
2.5 Penelitian Terdahulu  .......................................................................  24 
2.6 Kerangka Pemikiran  .......................................................................  25 
2.7 Hipotesis  .........................................................................................  28 
BAB 3 : METODOLOGI PENELITIAN  .............................................  32 
3.1 Bentuk Penelitian  ............................................................................  32 
3.2 Objek Penelitian ..............................................................................  32 
3.3 Tempat Penelitian  ...........................................................................  32 
3.4 Populasi  ..........................................................................................  32 
3.5 Sampel  ............................................................................................  33 
3.6 Metode Pengambilan Sampel  .........................................................  33 
3.7 Metode Pengumpulan Data .............................................................  34 
3.8 Metode Pengukuran Data  ...............................................................  36 
3.9 Pengujian Instrumen Penelitian  ......................................................  37 
3.9.1 Uji Validitas  ...............................................................................  37 
3.9.2 Uji Reliabilitas  ...........................................................................  38 
3.10 Analisis Regresi Linear Berganda  ..................................................  39 
 
 
 x 
3.11 Operasionalisasi Variabel  ...............................................................  39 
3.11.1 Identifikasi Variabel ...................................................................  39 
3.11.2 Definisi Operasional  ..................................................................  41 
BAB 4 : ANALISIS DATA DAN PEMBAHASAN  .............................  42 
4.1  Pengujian Instrumen  .......................................................................  42 
4.1.1 Pengujian Validitas Instrumen  ...................................................  42 
4.1.2 Pengujian Reliabilitas Instrumen  ...............................................  45 
4.2 Analisis Karakteristik Demografi Responden  ................................  46 
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin  ...............  46 
4.2.2 Karakteristik Responden Berdasarkan Usia  ...............................  47 
4.2.3 Karakteristik Responden Berdasarkan Lama Bekerja  ...............  48 
4.2.4 Karakteristik Responden Berdasarkan Unit Kerja  .....................  48 
4.3 Analisis Regresi Linear Berganda  ..................................................  51 
4.3.1 Pengujian Hipotesis  ...................................................................  54 
4.4 Pembahasan  ....................................................................................  57 
BAB 5 : PENUTUP  ................................................................................  68 
5.1 Kesimpulan  .....................................................................................  68 
5.2 Implikasi Manajerial  .......................................................................  69 
5.3  Saran  ...............................................................................................  70 
5.4 Keterbatasan Penelitian  ..................................................................  73 
DAFTAR PUSTAKA 
LAMPIRAN 
 
 
xi 
DAFTAR TABEL 
 
Halaman 
Tabel II.1Tabel Penelitian Terdahulu ................................................ 24 
Tabel III.1    Tabel Variabel Penelitian .................................................. 36 
Tabel III.2Tabel Variabel Independen ................................................ 40 
Tabel III.3    Tabel Variabel Dependen ................................................... 40 
Tabel III.4    TabelDefinisiOperasional ………………………………. 41 
Tabel IV.1    TabelUjiValiditasKualitasKehidupanKerja ………….. 43 
Tabel IV.2 TabelUjiValiditasKepuasanKerja …………………….. 44 
Tabel IV.3 TabelUjiValiditasKeterikatanKaryawan ……………… 44 
Tabel IV.4 TabelRingkasanHasilUjiReliabilitas ………………..… 46 
Tabel IV.5 TabelRespondenBerdasarkanJenisKelamin …………… 47 
Tabel IV.6 TabelRespondenBerdasarkanUsia ……………………… 47 
Tabel IV.7  TabelRespondenBerdasarkan Lama Bekerja ……………. 48 
Tabel IV.8 TabelRespondenBerdasarkan Unit Kerja ………………... 48 
Tabel IV.9 TabelAnalisisRegresi Linear Berganda …………………… 51 
Tabel IV.10 TabelUji F SeluruhVariabel …………..…………………… 54 
Tabel IV.11 TabelUji t SetiapVariabel ………………………………….. 55 
Tabel IV.12 TabelNilaiIndikatorVariabel …………………………... 59 
 
 
 
 xii 
DAFTAR GAMBAR 
 
Halaman 
Gambar 1. Kerangka Penelitian ..................................................... 27 
Gambar 2. Kerangka Hasil Penelitian ............................................ 57 
 
 
 
 xiii 
DAFTAR LAMPIRAN 
 
Halaman  
Lampiran 1 : Kuesioner Penelitian 73 
Lampiran 2  : Data Excel Responden 79 
Lampiran 3  : Uji Validitas 88 
Lampiran 4  : Uji Reliabilitas 104 
Lampiran 5 : Uji Regresi Linear Berganda 106 
Lampiran 6 : Tabel Distribusi R 107 
Lampiran 6 : Surat Riset dari Perusahaan 108  
 
 
 xiv 
INTISARI 
 
 
Penelitian inibertujuan untuk mengetahui pengaruh dari kualitas kehidupan 
kerja (quality of work life) dan kepuasan kerja terhadap keterikatan karyawan 
(employee engagement) di Witel Kalimantan Barat. Kualitas kehidupan kerja (quality 
of work life) dapat membantu perusahaan untuk membuat suatu proses yang 
merespon kebutuhan pegawainya dan memberikan kesempatan kepada karyawan 
dalam merencanakan kehidupan kerja mereka sendiri dan kepuasan kerja lebih 
mengarah kepada perbaikan sikap dan tingkah laku karyawannya terutama tingkah 
laku kerja dan kepuasan kerja biasanya bersifat individu karena masing-masing 
individu pasti mempunyai tingkat kepuasan yang berbeda sehingga perusahaan harus 
lebih memahami kepuasan kerja dari masing-masing karyawannya untuk 
meningkatkan efektivitas perusahaan dengan cara membuat efektif perilaku karyawan 
dalam kerja. Jika perusahaan tidak memperhatikan kualitas kehidupan kerja (quality 
of work life) dan kepuasan kerja karyawannya, maka  akan tercipta suatu situasi yang 
tidak menguntungkan baik secara organisasi maupun individu bahkan berdampak 
kepada keluarnya tenaga kerja termasuk keterikatan karyawan (employee 
engagement) karena keterikatan karyawan (employee engagement) membuat 
karyawan memiliki loyalitas yang tinggi dan membantu meminimalisir keinginan 
karyawan untuk keluar dari perusahaan. 
Penelitian ini bertujuan untuk mengetahui pengaruh kualitas kehidupan kerja 
(quality of work life) dan kepuasan kerja terhadap keterikatan karyawan (employee 
engagement) di PT. Telekomunikasi Indonesia Tbk Witel Kalbar. Hasil penelitian ini 
memberikan bukti bahwa kualitas kehidupan kerja (quality of work life) dan kepuasan 
kerja berpengaruh signifikan terhadap keterikatan karyawan (employee engagement). 
 
 
Kata Kunci : Kualitas Kehidupan Kerja (Quality Of Work Life), Kepuasan Kerja,  
Keterikatan Karyawan (Employee Engagement) 
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ABSTRACT 
 
 
This study was conducted to determine the effect of the quality of work life 
and job satisfaction to employee engagement in PT. Telekomunikasi Indonesia Tbk 
Witel Kalbar. Quality of work life can help companies to create a responds of the 
process their needs of employees and provide the opportunity for employees to plan 
their working life itself and job satisfaction lead to recovery of the attitudes and 
behavior of employees, especially the behavior of employment and job satisfaction 
usually an individual because each individual must have a different level of 
satisfaction so that companies have to more understand the job satisfaction of their 
employees to improve the company's effectiveness by making the effective behavior 
of employees in the workplace. If the company does not pay attention to the quality 
of work life and job satisfaction of employees, it will create a situation that does not 
benefit both organizations and individuals even have an impact on the release of labor 
including the engagement of employees because employee engagement make 
employees have a high loyalty and help minimize the desire of employees to leave the 
company. 
This study aims to know the effect of the quality of work life  and job 
satisfaction to employee engagement in PT. Telekomunikasi Indonesia Tbk Witel 
Kalbar. The results provide evidence that the quality of work life and job satisfaction 
significantly influence employee engagement. 
 
Keywords : Quality of Work Life, Job Satisfaction, Employee Engagement 
 
 
 
